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Scriptura Engage 8.1 (a.k.a. 17.02) introduces a new architecture, making it the solid foundation for your multi-channel 
communications strategy. General improvements and new features have been added to work smarter, faster, and with 
improved reliability. Scriptura Engage is now easier to manage resulting in a lowered total cost of ownership.

This document gives you a quick overview of the most important features introduced in Scriptura Engage 8.1 (17.02). 
Full technical details can be found on our website and in the Scriptura Engage product documentation.

Composition Service

The brand-new Composition Service makes 
your batch processes smarter and faster.

It enables intelligent data routing, flexible 
configuration and end-to-end tracking of the 
output production. Composition requests 
are smartly routed in different configurable 
buckets. The output process for each bucket 
can be configured using Document Flows. 
This provides the flexibility to meet all 
output generation requirements such as 
different formats, bundling, sorting and post 
processing in general. 

The Composition Service adds transparency, 
efficiency, performance and recoverability to 
batch output processes.  

Variants in the Designer

Variants allow for the use of different 
images, reusable objects or templates based 
on a specific date and time.

A typical use case for variants is legislation 
bound communications where different 
business rules or paragraphs are required 
from the moment the legislation becomes 
effective. Another scenario in which variants 
can be used is the generation of temporary 
promotional content by automatically 
selecting images or reusable objects at a 
specific point of time such as the start and 
end of the Christmas or summer season. 

Email Cloud

Our cloud-based Email Proofing and 
Email Link Tracking services will make 
teams work smarter on emails and 
deliver a better customer experience.

The Email Proofing service allows for 
the automation of email-testing cycles, 
reducing the time required to validate 
email templates, ultimately leading to a 
faster time-to-market. Also, the customer 
experience will improve since outgoing 
emails will display correctly on all email 
clients and devices. This will strengthen 
your brand image and promote 
customer loyalty.

Email open and click-on-link events are 
registered by the Link Tracking cloud 
service. The collected statistics can be 
used to control the best next action, for 
example to only print a document if the 
email was not opened by the recipient.

Since these are cloud services, 
implementation and deployment is easy 
and cost efficient, with no additional 
infrastructure requirements.
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Resource Server 

The performance and robustness of 
the Resource Server have increased 
significantly.

In the past, the Resource Server was 
configured by using the combination 
of a database and network attached 
storage. The unstable behaviour of many 
NAS servers and high cost of dedicated 
high volume database servers, made us 
decide to replace this backend by Apache 
Cassandra, a distributed NoSQL store 
included in our product. Eliminating the 
need for a NAS and database licensing 
results in lowered infrastructure costs and 
faster project implementation.

Working with resources has also been 
made more efficient, due to a new editor 
in the web based resource navigator. 
Additional file types are supported 
for editing with support for syntax 
highlighting and auto completion. It is 
also possible to visualize the differences 
between 2 versions of the same resource.

Server Status & Health Check 

All servers (Process Server, Resource 
Server, Management Server and Front 
End Server) now have an extensible 
framework to verify their status and in-
depth health. This feature makes it easy 
to monitor what is happening on your 
system. 

The server status can be monitored using 
a very fast check algorithm. These status 
checks can be used by load balancers 
or similar tools to check if a server is still 
available for accepting requests. Checking 
the health of a server triggers a more 
thorough check algorithm. Health checks 
are intended to be used by long term 
monitoring tools such as Nagios. 

Both status and health checks are made 
available via an API allowing customers 
to implement project monitoring with 
minimal coding effort.

Graceful Termination

 All server processes can now be shut 
down gracefully, resulting in better 
reliability and increased performance.

Graceful termination can be used to 
easily shut down all the relevant server 
components in a controlled fashion 
without data loss. This is particularly 
useful while performing maintenance 
tasks in the Scriptura Engage cluster 
including upgrading, installing additional 
plug-ins and changing the startup 
configuration.

You can work smarter thanks to more 
flexible planning options resulting in 
less interruptions, less administration 
overhead and less scheduled downtime.

Platform

Compatibility with the existing enterprise 
infrastructure is important and software 
evolves quickly. To stay top-notch, the 
list of supported operating systems, 

databases and browsers has been 
updated.

You will be able to leverage the benefits 
of these technologies, keep your 
infrastructure up-to-date and better 
support your end users. 

Additional operating systems that are 
now officially supported include Microsoft 
Windows 10, Ubuntu Linux 16.04 LTS, 
RedHat Linux 7 and Suse Enterprise Linux 
12. Oracle 12c and Microsoft SQL Server 
2016 have been added to the officially 
supported database list. Microsoft 
Edge, the default Windows 10 browser, 
is now officially supported for running 
the workbench user interface and the 
electronic forms. 

Software Release Policy

With this new release we also changed 
our Software Release Policy. Under 
this new policy, we will release more 
frequently, reducing the time-to-market 
of new features significantly.
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